
 
 

Quality Policy  
 

It is the policy of Nobisco Limited to provide excellent products and services which provide high 
levels of customer satisfaction by supplying appropriate goods in a prompt, professional, helpful 
manner, and with the minimum use natural resources. To underpin this intention we have 
generated and continually improve a Quality Management System based on the requirements of 
BS EN ISO 9001. 

The Directors of Nobisco Limited are committed to the company’s documented Quality and 
Management System, and to compliance with ISO 9001. This includes continual improvement in the 
effectiveness of the quality management system, and to meeting relevant and appropriate 
regulatory, statutory and legal requirements.  The policy has been used to provide a framework of  
quality related targets and objectives which are communicated as appropriate across the business. 

This Quality Policy can only be successful with the full cooperation of all Nobisco employees. Its 
importance and the ways in which the intent will be achieved are the subject of ongoing 
communication and training at all levels within the company, as well as by giving consideration to 
the views of other interested parties.  

The Policy is communicated to all employees as part of their induction. Copies of the Policy are 
displayed within the organisation and are available to the general public on request. The Managing 
Director ensures all employees are conversant with the Policy statement and that achievable and 
measurable objectives to support and measure its impact are cascaded to all relevant departments 
within the company. 

 

      

Signed : .  

Andrew Morrison 

Managing Director 
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